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18. Correction of Malfunctions

Malfunction Cause Remedy
No spray tanning 
lotion comes out of 
the nozzle

• Nozzle clogged
• Material volume setting 

turned too far to the left (-)
• No pressure build-up in 

container
• Container empty
• Feed tube loose
• Feed tube clogged

• Clean
• Turn material volume 

adjusting screw to the right 
(+)

• Tighten container
• Refill
• Insert
• Clean

Spray tanning 
lotion drips out of 
the nozzle

• Spray tanning lotion has 
accumulated on the air cap, 
nozzle or needle

• Nozzle loose
• Nozzle seal worn
• Nozzle worn

• Clean 
 

• Union nut tighten 
• Change
• Change

Atomization too 
coarse

• Material volume adjusting 
screw turned too far to the 
right (+)

• Nozzle contaminated
• Too little pressure build-up in 

container
• Air filter heavily soiled
• Union nut is loose

• Turn material volume 
adjusting screw to the left 
(-)

• Clean
• Tighten container 

• Replace
• Make sure that the union 

nut is fully tightened

Uneven spray 
pattern

• Spray tanning lotion in the 
container is running out

• Nozzle seal worn
• Air filter heavily soiled

• Refill 

• Replace
• Replace

Excessive overspray • Distance too large
• Material volume adjusting 

screw turned too far to the 
right (+)

• Reduce distance
• Turn material volume 

adjusting screw to the left 
(-)

Spray tanning 
lotion runs down 
body

• Too much spray tanning 
lotion applied

• Spray paths overlap too much
• Spraying distance too small or 

spray movement too slow

• Carefully dab affected 
points with a towel, reduce 
flow setting if required and 
lightly overspray again

The tan is patchy or 
blotchy

• Skin was not correctly 
prepared

• Spray movement not even 
enough

• Correct by lightly 
overspraying
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Malfunction Cause Remedy
Customer's skin 
appears orange

• Too much spray tanning 
lotion applied

• Skin was not correctly 
prepared 

• High sensitivity to active 
ingredient DHA

• Remove spray tanning 
lotion from the skin

• Prepare skin correctly for 
new application, reduce 
flow setting 

• Use another shade with 
lower concentration of DHA

The tanning 
solution is bubbling 
from the container

• Seal is not inserted properly 
 
 

• Solution container is not 
screwed on correctly 
 
 

• The container is mis-threaded 
 
 
 

• Solution container is overfilled

• Make sure the seal is 
pressed down, so all air is 
removed from behind the 
seal

• Standing the gun on a flat 
surface screw the container 
onto the gun. This will help 
you to keep the container 
straight

• Standing the gun on a flat 
surface screw the container 
onto the gun. This will help 
you to keep the container 
straight

• Pour some solution away. 
Only fill to the maximum 
measurement mark on the 
side of the container

The air flow is 
cutting in and out

• The filter is soiled too heavily • Remove the filter from the 
base of the unit and rinse 
through with warm water. 
When the water runs clear, 
the filter is clean. Dry filter 
before re-fitting

The spray gun is 
leaking from the 
cup

• The solution container is not 
tight enough 
 

• There is too much solution in 
the container

• Tighten container so the 
measurements fall in line 
with the nozzle at the front 
of the gun

• Pour some solution away. 
Only fill to the maximum 
measurement mark on the 
side of the container
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Malfunction Cause Remedy
The spray gun is 
leaking from the 
nozzle

• Nozzle may be blocked 

• Nozzle not inserted correctly 
 
 
 

• Nozzle seal missing, not fitted 
properly or damaged

• Remove the 3 part nozzle, 
clean and re-assemble

• Make sure the indents on 
the nozzle edge sit over the 
notches in the gun front 
end when inserting the 
nozzle

• Check the seal is not sitting 
in the back of the nozzle. 
If missing, insert the seal 
found in the spares pack. 
If the seal is damaged 
replace with the spare seal 
provided

Spitting gun/ 
intermittent spray

• You may be spraying the 
incorrect distance from the 
model 
 
 

• The solution flow setting is 
too high

• You should be spraying 
between 4-6 inches away. 
If the spray pattern is very 
wide, you are spraying too 
far away or using a too-high 
setting

• Dial the flow dial down low 
(anticlockwise towards the 
‘–‘ symbol)

Too much solution 
flow and poor spray 
pattern

• Nozzle is not correctly 
positioned

• Make sure the nozzle is 
correctly seated into the 
gun body. Make sure the 
indents on the nozzle 
edge sit over the notches 
in the gun front end when 
inserting the nozzle. If this 
is not correctly positioned 
you will get too much 
solution flow and poor 
spray pattern

Spray pattern poor • Air leak at container causing 
low pressure

• Make sure the container 
and gasket are correctly 
seated and the container is 
tight

Handle not 
connecting to front 
end of gun

• Two parts are being 
incorrectly attached

• Follow included instructions 
and watch video on how to 
attach. Use lubricant on gun 
attachment in order for the 
2 parts to connect together 
more easily
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Malfunction Cause Remedy
The gun is blowing 
air but spraying no 
solution

• Very little or no solution in 
solution container

• Blocked nozzle 

• Solution container is not 
tightly screwed onto the gun

• Union nut is too tight causing 
restriction on the needle 
movement

• Add solution 

• Remove the 3 part nozzle, 
clean and re-assemble

• Tighten solution container 

• Loosen union night very 
slightly. Too loose and 
you will cause too much 
solution to exit the gun

Technical Data
Power source: 220-240V 50-60Hz
Power consumption: 280 W
Double insulation:  
Sound pressure level: 75.5 dB (A)
Air hose length: 3.5m
Container capacity: 150 ml
Weight: approx. 1.6 kg

Important Note regarding Product Liability!

Due to an EC ordinance in effect since 01.01.1990, the manufacturer is liable for this 
product only if all parts originate from or were approved by the manufacturer and the 
devices are assembled and operated correctly. The use of other accessories and spare 
parts can partially or completely invalidate the liability. 

Environmental protection
The appliance and accessories should be recycled in an environmentally  
friendly way. Do not dispose of the appliance with household waste. Support  
environmental protection by taking the appliance to a local collection point or 
obtain information from a specialist retailer.
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WARNING
If the supply cord of this appliance is damaged, it 
must only be replaced by a repair shop appointed 
by the manufacturer, because special purpose tools 
are required to avoid a hazard.

WARNING! Do not connect the blue 
or brown wire to the earth terminal of 
the plug! The wires in this supply cord 
are coloured in accordance with the 
following code:

blue = neutral brown = live
As the colours of the wires in the supply cord of 
this appliance may not correspond with the coloured markings identifiying the terminals in your 
plug, proceed as follows:
Should the moulded plug have to be replaced, never re-use the defective plug or attempt to 

plug it into a different 13 A socket-outlet. This could result in an electric shock.
Should it be necessary to exchange the fuse in the plug only use fuses approved by ASTA in 

accordance with BS1362. 5 Amp fuses may be used.
 To ensure that the fuse and fuse carrier are correctly mounted please observe the provided 

markings or colour coding in the plug.
After changing the fuse, always make sure that the fuse carrier is correctly inserted. With out 

the fuse carrier, it is not permissible to use the plug.
 The correct fuses and fuse carriers are available from your local electrical supplies stockist.

 

Guarantee
The guarantee runs for two years, counting from the date of sale (sales slip) in case of 
private use, and 1 year in case of commercial use. It covers and is restricted to free-
of-charge rectification of faults which are demonstrably attributable to the use of 
faulty materials in manufacture, or assembly errors; or free-of-charge replacement 
of the defective parts. The guarantee does not cover incorrect use or commissioning 
or fitting or repair work which is not stated in our operating instructions. Wearing 
parts are also excluded from the guarantee. This includes in particular cables, valves, 
nozzles, fluid-carrying housing components, filters, hoses, seals, etc.. We expressly 
reserve the right to fulfil the guarantee. The guarantee expires if the tool is opened up 
by persons other than WAGNER service personnel. Transport damage, maintenance 
work and loss and damage due to faulty maintenance work are not covered by the 
guarantee. Under any guarantee claim, there must be proof of purchase of the tool 
through submission of the original receipt. Wherever legally possible, we exclude all 
liability for injury, damage or consequential loss, especially if the tool has been used 
for a purpose other than that stated in the operating instructions, commissioned or 
repaired other than in accordance with our operating instructions or if repairs are 
performed by someone who is unqualified. We reserve the right to perform any 
repairs in excess of those stated in our operating instructions. In case of guarantee or 
repair, please refer to your point of sale.
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EC Declaration of Conformity

We declare under sole responsibility that this product conforms  
to the following relevant stipulations:
2006/95/EC; 2004/108/EC; 2011/65/EU; 2002/96/EC 

Applied harmonised norms: 
EN 60335-1:2012; EN 60335-2-23:2001+A1:2008+A1:2010, EN 62233:2008;  
EN 55014-1:2006 + A1:2009 + A2:2011; EN 55014-2:1997 + Corrigendum 1997 + 
A1:2001 + A2:2008; EN 61000-3-2:2006 + A1:2009 + A2:2009; EN 61000-3-3:2008

PGB

C. Kinge
Product Approvals & Compliance Engineer

Wagner Spraytech (UK) Ltd, Guildford, Surrey, GU1 1SZ



19

Aura Allure with Xena Click & Tan



20

Aura Allure with Xena Click & Tan

Part. No. 2361365 01/16 
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NL  WSB Finishing Equipment BV
  De Heldinnenlaan 200
  3543 MB Utrecht
 
 +31/30/2 41 41 55   +31/30/2 41 17 87 

AUS   Wagner Spraytech  
  Australia Pty. Ltd.,
   14-16 Kevlar Close,
   Braeside, VIC 3195/Australia
 +61/3/95 87 20 00   +61/3/95 80 91 20

HR  Adresa servisa:
  EL-ME-HO
  Horvatinčićev put 2
  10436 Rakov Potok/Kroatien
/ +385(-1)65 86 - 028    

SK  E-Coreco SK s.r.o.
  Kráľovská ulica 8/7133 
  927 01 Šaľa
  Slovenská republika 
 +421948882850   +421313700077 

PL  PUT Wagner Service
  ul. E. Imieli 27
  41-605 Swietochlowice

 +48/32/2 45 06 19   +48/32/2 41 42 51 

CH  J. Wagner AG
  Industriestraße 22
  9450 Altstätten
 
 +41/71/7 57 22 11   +41/71/7 57 23 23 

H  Magyarországi szerviz
  Hondimpex KFT.
  Kossuth L. u. 48-50
  8060 Mór
 +36(-22)/407 321   +36(-22)/407 852 

DK/S  Wagner Spraytech  
  Scandinavia A/S
  Helgeshøj Allé 28
  DK-2630 Tåstrup
 +45/43 27 18 18   +45/43 43 05 28 

E  Makimport Herramientas, S.L.
  C/ Méjico nº 6    
  Pol. El Descubrimiento
  28806 Alcalá de Henares (Madrid)  
  902 199 021/ 91 879 72 00    91 883 19 59

B  WSB Finishing Equipment
  Veilinglaan 56-58
  1861 Meise-Wolvertem
 
 +32/2/2 69 46 75   +32/2/2 69 78 45 

SLO  Adresa servisa:
  GMA Elektromehanika d.o.o.
  Cesta Andreja Bitenca 115,
  Ljubljana 1000/Slovenija
 +386(1)/583 83 04   +386(1)/518 38 03 

GB  Wagner Spraytech (UK) Ltd
  Opus Park
  Moorfield Road 
  Guildford, Surrey, GU1 1SZ

 01483 454666   01483 454548

D  J. Wagner GmbH
  Otto-Lilienthal-Str. 18
  D-88677 Markdorf
  Hotline 0180 5 59 24 637
             +49/ (0) 75 44/ 505-1169

CZ  E-Coreco s.r.o.
  Na Roudné 102
  301 00 Plzeň
 
 +420 734 792 823   +420 227 077 364 

F  Wagner France S.a.r.l.
  12 Avenue des Tropiques
  Z.A. de Courtaboeuf
  91978 Les Ulis Cedex
   0 825 011 111            +33 (0) 1 69 81 72 57

US  Wagner Spray Tech Corp
  1770 Fernbrook Lane 
  Plymouth, MN 55447 USA

 +1 763-553-7000   +1 763-553-7154


